
Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR aafes

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I get alot of information from the Marquee by the commisary and the px on Clear Creek RD
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

In general better intertainment, i.e. some big named bands playing at the on post clubs! Better quality RV rental selection and discount airfares.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, I think the MWR programs has a great impact on soldier's welfare.  I would participate in more activities, but I have limited time due to 
work requirements, visiting my two kids as often as possible who are 1,200 miles away, and pursueing a bachelor's degree.  Keep up the good 
work, the MWR programs are appreciated by many including myself.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music Not Likely

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My children regularly use the Officer Club pool, please continue this and other pool programs.  Having the club facilities available for special 
events is a valuable program.  Thanks.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Takes to long to access (lines and appointments)

Overall Comment

The main problem with Fort Hood is they're are not enough activities for the amount of people here.  Every where you go there is a line or a 
wait and it is easier to go off post.  The child care is to expensive and the hours are not long enough, if you do leave your child longer it gets 
extremely expensive.  These programs are supposed to benefit us and not rob us of all of our money.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thank you for Caring about what we think!
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see more deals for family snow-skiing trips via air, and much more availability to good concert and professional sporting event 
tickets in the Dallas area.  Sailing classes would be a big hit, if the program were to offer american red cross cetification at the completion of 
the course.  Also, more information needs to be made available regarding on post hunting opportunities (ie, locations, times, requirements, etc)
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not feel very informed about all the oportunities on post for MWR. Phantom distro and MWR emails are the only way I hear about anything. 
I do not remember anything goven out during inprocessing either. I do feel the MWR is an integral part of the military life. I feel there should be 
some other method of reaching soldiers and letting them know about the oportunities provided. In-processing would be a good time to offer 
hand outs listing the programs. I am not awair if the junior enlisted are given this already, however officers and senior NCO's are not. i know it 
would be benificial to the soldiers as well as the MWR program as a whole if soldiers are better informed about the oportunities provided.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We do not use the MWR. Most of the time the command in my company will not let you go to the services that you offer during duty hours...... 
We get better recreational stuff off post and most of the time the people are nicer and they are there to help you. I have had bad luck with the 
MWR on Fort Hood, IE rude employes, and the people that work at most of the places, outdoor rec, at the lake and the automotive center 4Th 
ID side seem like they don't care about the soldiers or the people that use these places. I use the car wash alot. Clear creek and the one close 
to clothing sales. They need to be up dated.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer A typical high-priced Golf Pro Shop

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This post has the worst Automotive Skills center I've seen, and  this is the 5th one I've used. Germany, Ft. Carson, Ft. Sam Houston, and Ft. 
Riley's left much to be desired here, and Ft. Hood's  Automotive Skills center has little to offer. 

  The post club system also, is in a sad state of repair, and in much need of fixing. The beer selection is horrible, some decent Imports or Micro 
Brews would make it considerable more appealing to me. IE Sierra Neva Pale Ale, Bass Ale, just not more Miller/ Bud type beer.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see the gymnasiums improved, which includes longer hours of operation.  I would also like to see more martial arts offered other than 
the army's system (Tai Chi, Aikido, etc.).  My wife would take the stained glass class offered at the craft center, but she is unable to go due to 
the time it is offered (1600 hours- I am still at work and we have children).
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installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR rarely hear anything

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't buy bowling equipment

Bowl Least Prefer i don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I rent

Bowl Least Prefer I rent

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I use the marina at BLORA most often since I have my boat stored there.  A great number of other boaters have expressed interest at storing 
their boats there but the marina is full.  Upgrading the marina would allow more people access to Belton lake and the activities offered at 
BLORA.  The MWR program on Ft. Hood is highly visable, there are fliers for a trip to mexico in our orderly room and phantom distro is good at 
informing everyone about upcoming events.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music Heavy Metal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There is no information about MWR programs. Thanks to this survey I found Fort Hood's MWR website that is barely operational. Besides who 
has time to use any of those things mention in this survey while working late?
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

All the local ponds on Ft Hood need to be policed up. It's a shame that there is garbage everywhere. With the great manpool of soldiers here 
on Ft Hood I donn't understand why we have so much trash around these ponds. How can we start a Volunteer Program where specific units 
are tasked to police up ponds. Another idea would be to have the Post CSM have every extra duty soldier (AR-15) report to the Sportsman 
Center and bus them to these lakes and ponds to clean up. Here's another idea, My son and I would gladley volunteer if MWR had a volunteer 
day to pick up the ponds. I'll even volunteer my Pick-up Truck and pay for the gas, I'll need to borrow a trailer becuase I don't have one. My son 
and I always pack out our trash when fishing. As an incentive for volunteering you could give away small gift certificates such as two free 
bowling games or go hit a bucket of golf balls or a free round of skeet sheeting ect. Have CSM Gainey and I'll sell the idea for you. here's my 
contact information:
SFC Ernest Garcia Jr.
A CO MEDDAC
Ft Hood, TX 76544
254 288-8271 Work
254 535-5923 Cell
254 501-3340 Home
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The events I have to been to on post are poorly oraganized and not poperly advertized. When you have to wait three hours for a atrist show up 
past their scheduled apperance time. 
The people running some of the MWR locations on post do not listen to suggestions from soldiers. Soldiers are the main people using these 
locations
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a billiards parlor and a pool league added to the on post activities offered. 
A drag strip for racing enthusiasts like myself where we can race legally and safely would be nice.
More life guards, or a free swim pool where life guards are not required while on post would be very nice to have as well.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

n/a
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have learned alot about the offerings of MWR.  We at my unit are very unaware of the opportunities that are offered.  I believe that a better 
way to communicate would be through e-mail, or possibly unit mail.  Maybe leisure days with our company or unit to learn about what Fort 
Hood does have to offer. Thanks for this opportunity Maam'.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

the morale i have is slim to none. this post has been a drain on me and my familey. i am having a hard time addjusting hear with my familey 
espaciley after my battalion comander said that famely is not a priority. my familey is very important to me. i have been asking my unit for 
information on mwr services but it just doesnt get to me. i would like to see more information on the unit leval 

please tell me how i can get information 
i need somthing to help bring me and my familey out of the bordom of ft hood
my email is   < born2ridemc@yahoo.com  >
i wish to keep nameless
  thank you

Thursday, October 13, 2005 Page 6175 of 7281



Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I myself do not regularly use the services provided by MWR, however, friends and soldiers of mine do use them. I'm sure if these programs and 
activities were not available to the soldiers on post, you would see a change in morale and the perception of life on post.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer use equipment supplied at facility

Bowl Least Prefer use equipment supplied at facility

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

BLORA is the best outdoor recreation facility I have seen but I don't enjoy paying a $6 vehicle fee everytime I want to go there.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Don't buy much golf equipment

Golf Least Prefer Don't buy much golf equipment

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I predominately use the sportsman's center.  The hunting and fishing management and programs are important to me and many others.  But, 
I'm concerned that it is starting to price folks out of the ability to use it.  I think $60 to use the post for hunting and fishing is extremely high.  I'm 
unaware of any post charging this much during my 15 years.  Take a look at Leavenworth.  Probably the most successful sportsman's lodge, 
yet very little dues, great management, and monthly gatherings.  Although I don't use many of the other MWR services doesn't diminish my 
belief that they are important.  Taking care of soldiers makes my job easier, many of those facilities do that.  Thanks
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Sportsman Center/ Shooting Ranges

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The shooting ranges on this installation are the worst I have seen in 21 years of service.  We need a long range rifle range, pistol range and a 
better trap, skeet and sporting clays range.  I would be willing to put together and run this program if given the opportunity.

MSG Koenen
peter.koenen@us.army.mil
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have received poor service at the ITR Office.  The hours are too limited on weekends.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR phantom distro

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR COMMAND GROUP

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

too long.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I consistently attempt to attend a free Yoga class held at Starker Gym on Tuesday nights and Saturday evenings.  Of the 10 times I have gone, 
only one time has the instructor showed up.  She is a very good instructor, but she is always late, sometimes letting the class sit there for over 
30 minutes without calling to inform the gym staff that she will not be on time.  We are left clueless as to whether she will ever show up.  Please 
see that either she is severely reprimanded, or stop advertising the class.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I get most of my information through friends.  When my husband deployed I had no idea of the activites and services avaliable.  Plus my 
leadership wasn't too concerned.  I also worked nights and there is no hot food avaliable to staff for meals.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Active Duty

Hear About MWR officer told me

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

the army needs to get priorities straight because the things that fall through the cracks in the long run is hurting one soldier at a time and if the 
army put forth a working effort more soldiers would most likely stay in ie. giving soldiers a little more leisure time before deployments and 
subjects of that nature. thank you for listening have a good day.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Because I don't reside on post, I don't use the facilities except for the Officer's Club once a week.  I am sure that there are many good activities 
for those who live on post and for those living close to post (within 3-5 miles).  I used to use many of the facilities years ago and found that 
customer service seems to be lacking in that when you ask MWR people, Belton Lake and others that I have visited over the years, it's like 
they are doing you a favor to give you and answer.  It's almost like a trouble to find out information for you.  With the higher security and 
enhanced Force Protection, access to facilities becomes more difficult and burdensome to many people.  Overall, I feel that MWR has many 
fine facilities for soldiers and families to use.  Fees have caused a little disgruntlement, but with soldiers getting sufficient salaries today, it 
shouldn't be a problem to support the MWR activates.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not sure civilians are allowed to use

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A secondary source for information about post activities is included in my Killeen Daily Herald on a weekly basis.  With such a large population, 
it is sometimes difficult to take advantage of some services due to overcrowding, such as library and bowling.  I do, on occasion, take 
advantage of PX offers of free Round Rock baseball tickets.  Let's face it, with the current population, it is expected that a real strain will 
continue to be placed on rec activities.  Check the lunch traffic going off post on Thursdays!
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am glad that MWR is around because they do offer outlets that take some of the stress off the soldier and family members.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services offered at Fort Hood are excellent.  However, as retired military and current civilian GS worker I don't have the opportunity to 
make use of them.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR Through my work

Music

Golf Most Prefer

Golf Least Prefer Any Pro Shop

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The food is comparatively expensive.

As a DA civilian, I would like to be able to purchase gas and snacks at convenience stores on post.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Second hand - garage sale, goodwill, etc.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I hear about some programs, events by word of mouth from co-workers.

When things are advertised, they are directed at military only.  I've been a Government employee since 1977, and feel I have served my 
country well in my capacity as a Dept of the Army Civilian (DAC), as I support the war fighter.  However, since all advertisements state the 
event, sneak previews, tickets to sports events, etc., are for the military and families, I am not included in many of the events/offers.  There are 
many things I would like to participate in, if reasonably priced, and offered to Dept of the Army civilians as well as the military and their families.

I'm not sure what programs, events, services are available for DA Civilians. Unless it is advertised as applicable to us, I won't go, but possibly 
would love to go.

I would like to see concerts with Contemporary Christian Music Artists (such as Casting Crowns, Jeremy Camp, Jenny Vasquez, Rebecca 
Saint James, etc., as heard on KLOVE 88.5).  Also, concerts with groups that perform the 50s thru 70s type music, as well as Big Band Era 
music (Glenn Miller, Benny Goodman).
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Because I live in Leander, TX, I shop, conduct personal activities, and particiapte in cultural and entertainment events in the Leander/Cedar 
Park/Georgetown/Austin area.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

- I would like to see and would be interest in, more travel opportunities through MWR. Examples of should trip could include, Las Vegas, Lake 
Tahoe, Disney World, etc.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Not serious bowler, do not purchase equipment

Bowl Least Prefer Not seriious bowler, do not purchase equipment

Child Care Prog

ACS Concerns

Overall Comment

More accessible beach / swimming areas. Too restrictive, not allowed to swim / wade in water at limited beach areas unless lifeguards are 
available.

  While not active military, very visible programs are available for active and non active DoD employees, overall programs offered are adequate.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR Phantom Mail

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Anwser for question 66:  My secondary source of information is word of mouth.

I don't consider my input to this survey as very valuable since I live 50 miles away.  If I lived closer I would probably use some of the MWR 
facilities.  It's too inconvenient to drive back up here to use them.

I personally don't see MWR programs as an indicator of the Armys comittment to military families.  The Army isn't funding most of them, so 
they can't claim the comittment.  If they were putting their funds to it then I could buy the comittment aspect.  Case in point is the Longhorn 
Saloon on West Fort Hood.  This was the only non-dining hall eating establishment on WFH.  It was closed because it wasn't profitable.  If the 
Army was comitted to military familie/lifestyle issues then they would have kept it open so people would have a place to eat without having to 
drive to town or across post.  This shows me that profit is more important than supporting the troops. 

I'm retired military and know the value of your programs in supporting military and their families.  Unfortunately, with budget cuts over the years 
your programs are becoming more of a business entity than a troop support program.  Your current operations are designed for failure.  You 
can't compete with local businesses because of the wages and expenses associated with operating on a military installation.  If you don't start 
getting additional appropriated dollars to fund the programs I can see them dropping by the wayside one by one until they no longer exist.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR DOES A GREAT DEAL HERE ON THIS INSTALLATION AND DOES SHOW A CARING NATURE FOR THE ARMY COMMUNITY. I 
COMMEND THEM ON THEIR EFFORTS AND THE JOB THEY DO. ALTHOUGH ALOT OF THE PROGRAMS AND SERVICES I MYSELF 
HAVE NOT USED, I LIKE KNOWING THAT IT IS THERE FOR ME TO CHECK INTO WHEN I HAVE TIME.

ONE THING I WOULD LIKE TO SEE MWR DO IS ON SPORTING ACTIVITIES SUCH AS SOFTBALL, ALLOW ARMY GOVERNMENT 
CIVILIANS TO ACTIVELY PARTICIPATE AND BE COMPETITIVE DURING THE SOFTBALL SEASON WITH THE UNITS ASSIGNED HERE 
AT THIS INSTALLATION. I WORK UNDER THE DEPARTMENT OF PUBLIC WORKS/FORT HOOD FIRE DEPARTMENT AND EMERGENCY 
SERVICES AND FOR THE LAST SEVERAL YEARS WE HAVE TRIED TO PUT A SOFTBALL TEAM TOGETHER TO PLAY DURING THE 
SEASON AND HAVE BEEN INFORMED WE COULDN'T PARTICIPATE IN A COMPETITIVE NATURE AGAINST THE OTHER UNITS HERE 
ON POST. I WOULD REALLY LIKE TO SEE THIS CHANGE BECAUSE FIRST AND FOR MOST IT'S GOOD COMMUNITY RELATIONS AND 
IT BUILDS MORALE AMONG ARMY CIVILIANS AND ARMY SOLDIERS, PLUS IT ALLOWS PEOPLE TO INTERACT WITH EACH OTHER 
AND CREATE FRIENDSHIPS.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

source of info:  killeen daily herald
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The facilities at West Fort Hood are very limited and distance prevents participating in Main Post events during lunch. 

The West Fort Hood pool is closed and therefore cannot conduct lap swimming.  Needs repair, NOW.

Hear about most of Ft. Hood events by word of mouth from co-workers.

Ft. Hood MWR is doing an excellent job of trying to offer a variety of events and maintain what is offered.  Some of the equipment wears faster 
than other and occasionally presents a substandard availability.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

New RV and camping ground areas at BLORA that are closer to the water.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns total lack of any information about acs

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

From what I see in the paper, the MWR program at Fort Hood is a very good program for the soldiers.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR AAFES

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Even though I do not use some of the services offered, I do believe MWR does a great job in taking care of its soldiers and their families needs.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would very much like to see more RV camping sites with full hookups at the outdoor recreation area at Belton Lake. They need better trained 
customer service personnel and a larger swimming area. There needs to be more cottages because I have been trying for three years to get a 
cottage on my birthday, but since I am not willing to stay overnite to make a reservation, I miss out.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MORE BLACK PLAYS AND GOSPEL CONCERTS
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Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

group hiking
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really enjoy using the Fort Hood facilities, especially for the sports and entertainment I am interested in. I thouroughly enjoy the "Who's dun it" 
Theater at the Officers' Club. Only wish they would offer the shows on Friday or Saturday nights. I wish I could use AAFES also as a civilian 
employee.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Hallmark Lanes

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Academy Sports

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more things for Teens ages 15 to 18 this is the age where we really need to focus on our teens. I think adding things for 
them to do would be great.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns I believe DAC's should be able to utilize the same facilities as service members.

Overall Comment

Department of Army civilians are limited.  I could have given a really great review about some on-post activities/opportunities, however, I am 
exempt from using them.  My strong suggestion is that DACs be allowed on-post privileges as service members.  We're all ID card holders and 
this would also boost the revenue for MWR based facilities.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a civilian worker here on Ft Hood.  For the places on post that are offered for me, I am very pleased with the food and fun that comes with 
the great teamwork of the staffs at these places.  I am looking forward to seeing what may come in the future for the growth of Ft Hood here for 
the civilian personnal.  Thank you for a great job.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns programs are only usefull when it is too late to use

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being a working mom I would highly benefit from a childcare program at the Fitness Centers similar to many off-post gyms which offer this kind 
of programs.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see more camping trailers available for rent. I called last summer and they had a waiting list for up to 2 months.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer I have not made any golf purchases

Golf Least Prefer NA

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR meetings

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gardening classes, woodwork, landscape classes for beginners.
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installationId 80 Fort Hood

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

In asking this question to others in my office, the following new activities are noted:

1.  Amusement Park for children.

2.  Go Cart track

3.  Minature Golf Course (Safari Theme or some other fun theme.)

4.  Imax Theatre

Thursday, October 13, 2005 Page 6223 of 7281



Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Morale and Walfare Centers would be great for all active duty and civians the stay around fort hood but a large amount of activites close to 
early most soldiers and contractor get off work between 1700 and 1830 about that time some places are closed and the bus systems on this 
post is not working at all for those who live in the barracks. two car washing area on this post is not enough plus off post it cost .50 cent and on 
post cost .75 ? ,mainly everything are open at the same time soldiers are at work .
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns hrs open

Overall Comment

fishing on some post lakes marked no fishing just to catch and release we know there are some big ones in these ponds.lower the prices back 
down on hunting on post.When you camp on lake Belton on the military area you are to far from the water.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Monthly Bass fishing tournaments.

Thursday, October 13, 2005 Page 6226 of 7281



Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The gate fees at BLORA are to high for the services.  Why should I pay $6.00 to launch a boat when I can do it for less at Corps of Engineers 
properties?
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Increase the Cabins at Blora.
More bathrooms at BLORA.
Upgrade the non-electrical campgrounds, ex; add picnic tables, Bohios, etc.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

At age 75 and having been retired for some 37 years, the activities outlined in this survey are really not too important to me.  Most of my 
activities center around my fraternal membership in my Masonic Lodge, Scottish Rite, and the Shrine.  I frequently participate in parades and 
activities involving driving my go-cart.  Would not expect the Army to cntribute to these activities.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The weekend child care offered to spouses of deployed soldiers was invaluable during my spouse's deployment.  However, it was made difficult 
by being changed from one Child Care facility to another each month.  The amount of people utilizing it caused about a 30 minute wait to sign 
up the children, then having to take a different age group child to another facility across the post made it near impossible to WANT to use it.  
The service is needed desperately, but perhaps could be open every weekend (Saturday) with families allowed to sign up for one weekend a 
month and having all the children at one facility as well as using the same facility each time.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services should be better advertized in the Killeen herald, through use of flyers and through TV advertizement if economically feasable.  
Very little information on MWR programs is available outside of Fort Hood and to those not on active duty.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I hear about MWR activities mostly through friend.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think MWR services are more important to the younger soldiers and thier families. I served for 24 years and used them a lot while I was 
coming up through the ranks. I think Fort Hood offers a good varitey of activities and facilites for it's soldiers.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very limited to activities.  Unable to walk for long distances or stand very long.  Many of these facilities I have used in years past and are 
essential, especially for the active duty military.  My time is mostly taken up with gardening, grand-children, mainteance on my home and 
several acres of land, and trips to the doctor and hospital.  When I had children at home  we used many MWR services.  Fort Hood is very 
fortunate to have what it has.  The first time I  was stationed here it was Camp Hood and practically no MWR.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music Tejano

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR Army MWR Survey

Music Oldies 60 and 70 / Gospel Oldies 50 thru 70

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer Off post you pay tax, on post price is set almost 

Child Care Prog

ACS Concerns When I was in service, ACS was a great service for me and my family. I can not answer this 
question. I support ACS then, The Army Change, I do not know how much ACS has change.

Overall Comment

I support MWR and what it do for the soldiers, Retiree. I work and I lose contact on what all MWR do to support our soldiers. I apologize for 
unable to answer a lot of your question. ACS I haven't use since I was in the Army. 

Thank You For allowing me to be a part of your survey.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music Easy Listening

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR does an incredible job offering services and programs for military and civilian alike. These days, I am in my late fifties and retired military, 
my children are grown and gone, so I do not use MWR services as we did twenty years ago. I do drive golf balls at the driving range but not 
often anymore.  Thanks for what you do!
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR 25 Years in the area

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NONE
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The theatre on post really needs to be upgraded. I used to go to see movies on post frequently but the sound quality  is so bad I stopped going. 
The fast food services are almost as good as off-post especially the new food court (except when they run out french fries).
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR Phantom Distro SPAM

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

On April 23rd I had the displeasure of visiting the ECOC (Equipment Check Out Center) on Clear Creek Road.  My daughter had already called 
them earlier that morning to inquire about renting both a Sno-Cone Machine and a Cotton Candy Machine for use at our church carnival on 
Sunday the 24th.  The information she was provided by the ECOC was that the machines could no be picked up until 1330 on the 24th.  When 
my daughter called me with the information, I decided to go there in-person to inquire about the availability of the equipment.  I was initially 
struck by the rudeness and attitude displayed by Ms. Riley, who, when told that I needed the machines for the next day, immediately 
announced that they (the ECOC) were closed on Sunday.  When I further questioned her about what the procedure was for someone that 
needed the machine on a Sunday and whether that meant I would pick the machine up that day (Saturday)and return it on Monday morning, 
she rolled her eyes and walked back to a doorway of another room.  She appeared to glance quickly at a wall and then came back to me to 
announce that the ECOC was open from 1330 to 1500 on Sundays for turn-in only (a contradiction to what my daughter had been told not three 
hours earlier).  Had we waited until Sunday to pick-up the machines as she had been instructed we would have been denied rental.  When I 
told Ms. Riley that I wanted both machines, plus 400 Sno-cone cups, 400 Cotton Candy Cones, and three Sno-cone Syrup pumps, she told me 
they had no pumps before she even looked.  When I asked again she looked in the front display and then disappeared into a back storage 
room.  She came back to the front to tell me they only had one pump and then looked perturbed when I stated that one was better than none.  I 
asked about whether they accepted a Discover credit card and was quickly told "no".  No other information about credit cards was provided so I 
called my daughter to bring me either another card or my check book.  While I was on the phone Ms. Riley again disappeared towards the back 
room and it wasn't until she came back out some time later with supplies in her hand that I knew she was filling my request.  The only other 
person in the ECOC was another employee that was busy inventorying the cash register.  Ms. Riley's attitude remained the same and was 
even noticed by my wife and daughter when they finally showed up with another credit card.  Ms Riley's attitude toward customers must be just 
towards me and my family, because as soon as two male patrons showed up by themselves, she was "all smiles". I loaded the machines and 
left.
  When I returned both machines the following day, I was "greeted" by a gentleman sitting on a stool in the receiving area.  He told me where to 
set the first machine and then remained plopped on his stool while I unloaded the heavier Sno-cone machine.  The only assistance offered was 
to tell me to take it to a back room and put it on a shelf.  I did receive some assistance from a younger female that followed me to the room and 
told me which shelf to place it on and then filled out my return paperwork.  The gentleman did not even budge when I was leaving and the 
female asked him if he had bothered to at least check the machines for cleanliness.
  If this is the general "Service" attitude of the ECOC personnel it is a wonder that the facility remains open.  I have talked to others former 
patrons that had the same level of service that I received.   We all agree... although it may be a few (and I stress a "few") dollars cheaper to 
rent from the ECOC, we would rather rent from off post establishments that believe they are there to serve us and treat patrons with respect.
  Feel free to contact me at:
Dave Yonkey
603 Bream Circle
Killeen, TX 76542
(254) 526-5929 (Home)
(254) 288-5907/5901 (Work)
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

need to have Scuba leaaons at blora.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Most MWR Programs are too expensive or you can get a better value off post.  60-75% of the personnel who work for MWR have an attitude, 
are extremely slow or just don't care.

The hours for the facilities do not match the Soldiers and Civilians time off.
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installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR services is a vital program that I unfortunately do not utilize much. As active duty these MWR programs are important and should always 
strive to support soldiers and their families
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. I'm disappointed in the club activities on post which have declined greatly since we arrived in the area.
2. The movie theater's cleanliness and thus it's atmosphere certainly are not conducive to greater use.
3. The location of recreational facilities (i.e., the bowling center) indicate that they were not built for the soldier's use.  How can a young soldier 
without transportation get to the bowling alley?  At least in the past they were in the barracks areas.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more Christian Concerts
Comedy 
Plays
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Ft Hood Travel Camp needs to be enlarged.

The travel camp also needs to have shower facilities, roads, and trailer pads upgraded and expanded.

Allow travel camp facilities to take reservations in advance and hold spaces (wih credit card if necessary) to facilitate retirees and active soldier 
family members to plan for visits/vacations instead of first come first serve allowing for the facility to be full by the time persons arrive.

 The personnel working the travel camp are very good but are stifiled by the red tape imposed on them and the facilities themselves.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bring back the time honored NCO clubs.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR Army Echos

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I personally do not use the facilities on post.  I used several of them or directed subordinate soldiers to several of them while on active duty.  
Since I have been retired I have had no reason to use the facilities.  When I retired, retired personal were primarily only authorized to use 
certain facilities on a space available basis after active duty personnel.  Based on that I began looking off post for my presonal receation needs 
and have been less and less dependant on what Fort Hood has to offer.  I do feel however that the services of MWR are vital to active duty 
personnel af an outlet to relieve off duty boredom as well in continued activities to prepare them for their job.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I rented a space at Blora from the 21st of June to the 26th of June.  I think it's too expensive to use the facility on post.  I would have saved 
money if I went off post.  The beach at blora has a sign that says the beach closes at 2000 hours.  But Sat. the 25th the beach was closed by 
1910hours.  If it says 2000 hours that what it should stay open to.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Major Sporting Store - Academy

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Club system is of no value. If I wanted to be a "supportive" wife I would purchase a membership, I'd paid a year's dues up front. But the 
Club forces you to accept another credit card. Why, so they don't have to use a collection agency. I am willing to be supportive and pay up 
front. You already make my husband use that travel card, I will not accept another card. 

The Army/politicians have essentially "forced" many families to live off-post. Why would my husband or I risk getting pulled over by the MPs? 
He could lose his career after just one drink? Even if he isn't DUI it goes on the blotter eport to his commander. When we lived on Post we 
could walk home or take a Post taxi. I remember when my dad was in the Army. Drink on Post it is safer, they used to say. Now it is drink on 
Post and risk everything.

And the bowling alley... You have a 20 mph speed zone for two blocks on Santa Fe. If you do not travel this road daily, the signs are not 
"illuminated." I understand 20 when trucks are using the loading dock... but in the evening... what is the purpose? My daughter was ticketed for 
doing 24 in this zone after midnight bowling. Three neighbors got tickets, all for under 30. This zone is nothing but but an excuse to pull people 
over.

We do not use the bowling alley any more because of the tactics of the MPs in this speed zone. At least in the local towns, these speed zones 
have flourescent signs or flashers.

Thursday, October 13, 2005 Page 6253 of 7281



Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'm overall satisfied with all of the MWR activties, they have always done a great job.
THANKS
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

they need to add a recreational shooting range, take better care of mountain bike trails, add more group exercise cslsses, and overhaul the 
paintball course to keep up with off post places
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer N/A

Bowl Least Prefer N/A

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to note than on the ACS Services I selected all as benficial.  I then realized that I was only to do that if I had used them which I 
have not.  However I stand by that I feel they are beneficial and did not want to mark not beneficial and there was no other choice so I left them 
as beneficial.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

fishing and hunting technique classes
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR Child's School

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog on post evening child care options

ACS Concerns

Overall Comment

We get a lot of info about things happening from my child's school and also we just stumble upon things sometimes.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment.  Use provided equipment.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Walmart

Golf Least Prefer

Bowl Most Prefer Bowling Alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like event listings to be available online or mailed to spouses like me new to the Ft Hood area who do not have any children and have 
just moved down here relocating for his/her spouse. It would be helpful to attend events and be able to go out with my husband and have 
something to do. Coming from NYC it's a big change to wind down and adapt to the area. Thanks
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer I build golf equipment

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling equ.

Bowl Least Prefer

Child Care Prog

ACS Concerns not reminded of ACS programs

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't purchase bowling equipment.

Bowl Least Prefer Don't purchase.

Child Care Prog

ACS Concerns

Overall Comment

Some sports for spouses would be nice, such as softball or volleyball.  Having more hourly care available is essential.  Alot of spouses don't 
work, but need the hourly care for different reasons, whether it's doctor's appointments or they are attending school or courses where childcare 
is not available.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns lack of info of programs

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR I rarely hear of much

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't purchase, just rent

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns way to complicated to use unit financial advisor does not help and makes you feel bad about 
needing to use these services.

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR PX

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns costs are less off-post

Overall Comment

I would like to see more advertising and better communication.  I usually find out about events after they happen by reading about them in the 
Sentinel.  It is disappointing to know that we could have had something to do and not have known about it.  The frg is run by spouses who 
choose who to communicate with.  The moral in our unit is very low and if we had more things to do, it may help pass the time.  Also, the costs 
of many things on post are usually not worth paying for since the civilian companies offer competetive prices.  My children take gymnastics off 
post because the total cost is much less and they have more activites than here.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am completely unaware that any of these activites exsist.  We were not given any information about them when we moved here and anything 
we want to find out, I have to research myself.  I have not felt very welcome in any military programs since my spouse enlisted.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer n/a

Bowl Least Prefer n/a

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music Reggae

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer walmart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not feel that MWR can or will make more people feel that the army cares when spouses are sick with cancer and husbands cannot get off 
of work for appts. or when they are having surgery for that cancer and husband is in kuwait waiting to come home but yet they won't send them 
even though they have children and the surgery is risky instead they tell him it isn't dramatic enough . sure the army can say here are some 
things for you guys to do go out and have fun here is some entertainment but until they can actually act like they truly give a damn and treat the 
soldiers like there family should be number one it will never happen families will still feel like we are number 2. the only reason my husband 
stays in is becuase if health insurance for myself and our EFMP children
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Its not that I don't have the oppertunity or the information, I just don't want to be a part of the military or deal with the military.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see swimming classes for infants/toddlers to be held during the day and not after school when older kids would have to be put 
into a daycare for the class while the parent is with the infant in the pool.  Currently the infant swim class is offered after 3:15pm when school is 
out, so that any older siblings would have to be with a babysitter during the class.   I would also like to see additional classes for swimming, 
with only one class (8 spots) for each level held every few weeks, there are many children who go without learning how to swim for the entire 
summer because not enough classes.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer brought own equipment from home

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

would love to see more promoting at unit level of activities and upcoming events, more small child/young child activities and sports programs at 
low or no cost for lower enlisted families, more child care hours for E-4 and below at no cost per month (then I would use it). more outreach 
program information available. unit level support of MWR activities that are family centered for quality family time, instead of the if the army 
wanted you to have a family they would have issued you one attitude. spouse sports teams on post, possibly spouse/unit sports teams to bring 
about a cohesiveness within a unit. would also like to see the saying, that the army is for the family,enforced, it's not enforced or shown at this 
time. more all age orientated activities ie:carnivals, enrichment programs for growing minds, etc..and would also like more volunteer 
opportunities to be made public, as it is very hard to hear of these as a stay at home mom, flyers are a good idea, but how about sending 
monthly mailings to spouses detailing what is happening in the month, and what volunteer opportunities are coming up or open.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR What's Happening Magazine/Brochure

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns variety of times offered

Overall Comment

It would be great if the fitness equipment was updated at least at one gym on base.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i THINK THAT THE OFFICERS' CLUB NEEDS TO BE LOOKED AT.  THERE ARE SOME ISSUES THERE.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase bowling equiptment.

Bowl Least Prefer I do not purchase bowling equiptment.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns not enough programs for children under 5 yrs old

Overall Comment

Would like to see more activities offered that would include younger children and better hours for programs that would allow soldiers to 
participate after work
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer wal mart

Golf Least Prefer

Bowl Most Prefer walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I get Ft. Hood event info via emails from the Col's wife.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NO COMMENT................................................................
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy bowling equipment

Bowl Least Prefer don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I appreciate the availability of the programs, although I have not used many with a 2 yr old and one year old at home I did not get out much to 
participate. Thank you.
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music don't like concerts, too loud

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

climbing gym with self belaying devices would be nice

more baby/toddler swings at the playgrounds
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 80 Fort Hood

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the programs offered by MWR are great.  I have not participated in alot of them, but not b/c I don't want to.  Some of them just don't 
apply to me and some I don't have in our budget to pay for.  Like the classes at Apache Arts & Craft Center I think are great, but I just can't pay 
$15 each time to go to a scrapbooking class, for example.  Some of the reasons why we don't participate more in things is b/c of the cost.  My 
son played soccer this last fall and it cost $40, not to mention the $18 just for signing him up for CYS.  I think the prices are a little much.  We 
don't make that much money to begin with.  I just got through paying $40 for him to play "Instructional Baseball".  Some of the programs they 
are offering off post at Killeen Recreation and Harker Heights, Copperas Cove and etc are offering coach pitch baseball by his age and some of 
them don't cost as much.  Also, I haven't seen that MWR offers any jazz/dance/tumbling classes for tots and little girls.  I have a daughter 
whose 4, going on 5 in Oct, and they are no programs for her age.  All the youth activites are for kids at least in kindergarten.  I would definitely 
like to see more programs such as the ones mentioned for smaller kids.

Thank you.
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